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9.30 Registration, refreshments  
‘Leave  your  mobile  on!’ 
Delegates are encouraged to text their response to the questions given 
upon arrival 

10.00   Welcome and Introduction 
 

10.05 ESOL Nexus  
Melissa Cudmore – British Council 
 

10.15 Ruth Hayman Trust  
Elizabeth Knight  
 

10.20 Mobile-assisted language-and-culture teaching and learning 
Norbert Pachler – IoE, Maria Ranieri – University of Florence 
 

11.15 Break  
 

11.30 Practical Examples  
 

1. 11.30 –   Sound Use of Technology - Mike Harrison 
2. 11.50 – 'Mobile presentations with the Museum of London'– Indi 

Bains  
3. 12.05 – e-ESOL – Why, Where, When and How? – Phil Bird  

 
12.25 Break  

 
12.30 Q&A Panel  

Phil Bird – NATECLA London  
Mike Harrison – NATECLA London 
Nicola Dean – Rotherham College of Arts and Technology 
Norbert Pachler – IoE  
Maria Ranieri – University of Florence 
 

13.00  End  
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Programme 
 

ESOL Nexus , Melissa Cudmore British Council  
ESOL Nexus is a new site specially designed and identified for learners who are working 
and making their home in the U.K. 
It has resources for ESOL learners, teachers and policy makers. The ESOL Nexus website 
contains materials which have been specially designed and identified for learners who are 
working and making their home in the UK. 
There are also lesson plans, activities and training opportunities which will be of use to 
teachers working in an ESOL context. The section about policy and research offers 
information on national and international policies, data, statistics and research relating to 
learners, the ESOL workforce, patterns of migration and other areas of interest for ESOL 
practitioners, managers and policy makers. 
 
Introducing the Ruth Hayman Trust , Elizabeth Knight  
 
The Ruth Hayman Trust is a charity which gives small personal grants to support the 
education and training of adult ESOL learners.  
Over the years they have given small amounts of money to support students on the widest 
range of courses - from helping doctors with exams to gain registration in the UK, to 
providing money for trainee hairdressers to buy scissors.  
Their grants are small - the maximum award is for £500 - but that is often enough to make a 
crucial difference with fees, equipment or books. The responses they receive from 
successful applicants confirm how useful their awards are, especially to refugees and 
asylum seekers. 
 
Mobile-assisted language-and-culture teaching and learning 
Norbert Pachler  Professor of Education, Institute of Education 
 
This presentation will explore the potential of mobile devices and services, in particular 
smartphones and social networking sites, for language-and-culture learning and teaching. It 
will do so by exploring key affordances of mobile devices and services and relate them to 
findings from second language acquisitionand learning research. The presentation will 
provide an overview of the emerging literature in the field of Mobile-assisted language 
learning (MALL) and will pose, and seek to answer, critical questions about the implications 
of mobile technologies and services for language, literacy, text, culture, communication and 
learning.The conceptual and theoretical work of the London Mobile Learning Group 
(www.londonmobilelearning.net) will be outlined as a basis for analysing and planning 
pedagogicalmobile-assisted language-and-culture learning activities and projects. Also, 
some relevant resources will be introduced. 

 

 

 

 

http://www.londonmobilelearning.net/
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e-ESOL, What, How, Where, When and Why? – Phil Bird  
There is no shortage of technology-based approaches to language learning, likewise 
ESOL learners have a diverse set of experiences and backgrounds; one size rarely 
fits all. How do we decide which approaches are best for our learners and their 
contexts? This session will provide the opportunity to reflect on what questions could 
be asked of resources in order to assess their suitability to our learners. 
 
Sound Use of Technology - Mike Harrison 
 
Less is often more in language teaching. Simple, minimal stimuli, such as images 
and sounds, can lead to much more productive language work in the classroom. The 
Internet offers us such a plethora of such resources that it can often be difficult, 
especially for teachers who have less experience using technology, to make best 
use of them. This session aims to provide attendees with a road map for using online 
images and sound effects in the language classroom. 

 
Mobile Presentations with the Museum of London -  Indi Bains 
  
This IT project gives ESOL students a chance to explore their own experiences 
through a variety of objects found at the Museum of London.  While ‘discovering’  
objects of interest, students record their feelings and reflect on different items found 
by utilizing I-pads for video and photography before collating and presenting their 
records via Prezi, an online presentation website.  Thus, during this process of 
discovery, reflection and presentation, students acquire the technical skills needed to 
record, review and present their findings; develop language skills needed to describe 
their impressions; while completed presentations becomes a permanent reminder of 
their project and visit to the museum. 

Contributors 
 

Norbert Pachler-  Institute of Education   
Norbert Pachler is Professor of Education at the Institute of Education, London where he has 
worked since 1997. During this time has held various academic and institutional leadership 
roles. He is the convenor of the London Mobile Learning Group 
(www.londonmobilelearning.net) an international, interdisciplinary research group working on 
the theory and practice of mobile learning. He has led on, and participated in a number of 
successful funded research projects. Norbert has authored, co-authored and edited a 
number of significant outputs to date in the fields of technology-enhanced learning, language 
education and teacher education and development. He is joint editor of The Language 
Learning Journal and Associate Editor of the London Review of Education (both Routledge) 

Maria Ranieri University of Florence,  

http://www.londonmobilelearning.net/
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Maria Ranieri is an Aggregate Professor of Educational Methods and Technology at the 
Department of Education and Psychology, University of Florence (IT). Since 2001 she has 
been working in the field of educational technology, technology-enhanced learning and e-
learning. Her main research areas include theory and methodology relating to media and 
technology  in  education,  as  well  as  work  around  teachers’  practices  and  students'  learning.  
She is currently investigating the interplay between mobile learning and social networking in 
formal and informal contexts of learning. Her publications include some more than thirty 
papers/chapters on these topics and four books on learning methods and technologies. 

http://unifi.academia.edu/mariaranieri 

Phil Bird  
Phil Bird is a co-ordinator for the British Council's ESOL Nexus project and also teaches 
ESOL at Barking and Dagenham College. He is particularly interested in using technology 
for language learning and for staff development. Before teaching ESOL he taught English in 
Asunción, Paraguay and Córdoba, Argentina. He keeps a blog at 
http://classroom201x.wordpress.com and you can follow him on Twitter (@pysproblem81). 

Mike Harrison 
Mike Harrison teaches ESOL at Bromley College of Further and Higher Education and is 
also currently working on the British Council ESOL Nexus project writing lesson plans and 
materials for CPD. His interests include the use of sound and images in class as stimuli for 
productive work, and how technology can be used to augment this. He previously taught in 
Pamplona in Northern Spain. He blogs at www.mikejharrison.com and is on Twitter as 
@harrisonmike. 

Indi Bains, ESOL Tutor - Hackney Community College 
Indi Bains is an ESOL teacher and E-learning Lead at Hackney Community College.  His 
primary  interests lie in providing learners with greater opportunities to develop their 
language, social and creative skills and sees new technologies as valuable tools with the 
potential to help students towards these goals.  Indi also provides staff support and training 
on the use of Virtual Learning Environments and Interactive Whiteboards 
 
Nicola Dean, ESOL tutor at Rotherham College of Arts and Technology.  
Nicola teaches mainly 16-18 ESOL and has a passion for enthusing teen and adult learners 
with the benefits of using mobile technology both in and out of the classroom. She undertook 
a specialist ESOL project as part of her PGCE entitled 'How effectively do 16-18 year old 
ESOL learners engage with and benefit from using mobile technology in the classroom with 
a specific focus on supporting and developing their English skills. 
 

http://unifi.academia.edu/mariaranieri
http://classroom201x.wordpress.com/
http://www.mikejharrison.com/

